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VICE CHAIR’S REPORT

Premises

Our biggest challenge in 2010-11 came when it became clear that our temporary premises were to be
redeveloped and that we would have to move again. The location close to Clapham Junction station
had proved extremely beneficial in enabling people to access our services easily, and we were very
keen to stay in this area, despite the obstacle of high rents. We are very fortunate that the Battersea
Mission, which we had had to vacate owing to the level of refurbishment needed, had progressed
with the work and was ready in the nick of time for us to return in May 2011. Although the rental
costs are now considerably higher than previously, they are still good value in comparison with rents
in this area. There are also potential benefits for us that could arise from developing partnerships
with other health and social organisations that are likely to be in residence.

In the long run we aim to acquire permanent premises close to Clapham Junction, and we are
currently investigating a premises partnership that could potentially give us exactly what is needed
for our long term sustainability.

Services
Highlights:

e We are delighted to report that we have provided over 25% more one-to-one therapy
sessions in 2010/11 and that the number of clients helped through our on-site programmes
also showed a 25% increase (see pages 11 and 12 for statistical table).

e We have also been very pleased to have succeeded in raising the funds necessary to relaunch
our highly valued home visiting service for people who have become too ill to come to the
Centre for support.

¢ A new initiative involved holding two whole day “Time for You” events aimed at carers of
people with cancer, and attended by both carers and those with the disease. We were able to
provide lunch, owing to the generosity of a grant from a trust, and this made for a relaxing
social time as well as energising singing and dancing sessions, creative artwork and
storytelling. “It was inspirational” was the comment of one of our most elderly clients in
response to the second day.

e We launched the UK edition of the book The Healing Journey: Overcoming the Crisis of
Cancer by Professor Alastair Cunningham formerly of Ontario Cancer Institute. We also
made a presentation to 300 people at the National Conference of Cancer Self Help Groups
(NCCSHG) about the Healing Journey Programme in the UK, which has been developed and
disseminated by our Centre, building on the early years of the Programme in Canada.

e Our African and Caribbean Support Group was invited to share its successes with delegates at
the NCCSHG in July 2010. Group members find their confidence is boosted by being asked
to make presentations to a wider public in this way.
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Financial position

The situation in 2010-11 continued to be very challenging, and we are very grateful to all our donors
for their support. We are particularly appreciative of the Office of the Third Sector for allocating an
invaluable Hardship Grant to support our expanding core work for the first half of the year, and to
Wandsworth Primary Care Trust for continuing their annual grant of £50,000 which contributes to
our basic organisational costs and enables us to continue to provide a broad range of services in
response to local need.

We are still working on building up the unrestricted income that is available to us, so that we can run
the services that are needed. Our fundraising efforts have been strengthened through the voluntary
activities of some of our Trustees and the setting up of a trustee-led Fundraising Action Group. We
also are grateful to our staff fundraisers who have achieved considerable successes despite the
difficult climate, in terms of grants from trusts, in enabling us to do Christmas collections at the
Albert Hall and benefiting from some new initiatives such as a local group running an assault course
to benefit us.

We still face a considerable challenge in raising sufficient funds year on year in order to maintain the
greatly appreciated diversity of services that are now available, and are approaching the task with
determination to succeed in order that those using our services will be confident that we will still be
here to meet their needs as best we can in the future.

Strategy

Our three year strategy was slightly reviewed in the light of the new plans for the NHS and the
refreshing of the Government’s Cancer Reform Strategy in the winter of 2010. Our strategy
document for 2011-14 is available on our website:
www.paulscancersupportcentre.org.uk/strategy.html

Partnerships

e An exciting new partnership that we can now develop is with the new Information Centre at
the St George’s Hospital in Tooting, which our Macmillan Information & Education Officer
(a shared post with St George’s) is running. This should make it considerably easier for
patients at St George’s and their carers to find out about the services we offer, and we will
examine the scope for any joint events or services.

e In partnership with National Cancer Support, we are going to initiate networking meetings for
cancer self help and support centres and groups in London, to see how we can fruitfully work
together for the benefit of those affected by cancer.

Board

We have continued to attract excellent new trustees to join the Board, including this year Stephanie
Jacobs (formerly chair of Breast Cancer Care) and Francois Nairac, both of whom have known our
work for many years. We anticipate that Francois’ expertise in the property field will help us to
achieve the premises that will most enable our work in the future.

We are also delighted that Francois has agreed to be Chair of the Board and will work closely with
the two vice chairs — Eleanor Steele and myself, and with Petra Griffiths, the Centre Director, to
ensure that leadership is provided in effective and coordinated ways.
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We are very grateful to all our staff and volunteers, who have made outstanding contributions and
worked hard to enable the Centre to continue its work and maintain the quality of all the services in
the face of some difficult challenges.

Sarah Wilton,
Vice Chair
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OPERATIONAL REVIEW
Our mission statement:

e To provide information, support, education and complementary therapies to people whose
lives have been touched by cancer, recognising and respecting their individual needs.

e To reach all sections of the community.

e To encourage the users of our services to give feedback on our services and to be actively
involved in the Centre’s work.

e To advance health through health promotion work.

Complementary therapies

The therapies continue to be at the core of our programme, since when people first come to the
Centre they are usually looking for one-to-one help, and the variety of therapies on offer means that
most people find something that meets their immediate need. The increase in the number of
volunteer practitioners working with us has enabled us to increase the therapy hours offered by over
25% to over 2000 in the year (see page 11) and also to increase the number of clients receiving
therapies by 25% to over 400 in the year.

We have many highly qualified and skilled therapy practitioners working with us, and this is seen in
the consistently very positive feedback received about the impact of the therapies. For the next year
we will be able to report on percentages helped in particular ways. For the year in question, we have
continued to receive very appreciative feedback sheets from those having completed courses of
therapy, which frequently makes a real difference to people’s lives. For example, some people have
reported being freed from pain and restriction through one of our massage therapies, sometimes after
years of suffering. Others find they are much better able to deal with the impact of cancer on their
lives and relationships, and are very grateful to have accessed skilled counsellors who are outside
their family situation. Yet others learn skills such as using imagery or self hypnosis, which they
report as helping with practical problems such as sleeping better or being able to go through with
difficult medical procedures.

Macmillan Information Service

In depth information was provided to 122 people affected by cancer, in 167 episodes, by our part
time Macmillan Information & Education Officer (MIEO) who also gave advice and information to
other health professionals and Centre staff on 76 occasions, and provided twelve teaching sessions on
the Healing Journey courses. The MIEO’s role is shared between our Centre and St George’s
Tooting, thus crossing over the community and hospital sectors in a way that is beneficial to our
clients. The Centre’s Information Service focuses on explaining the different forms of cancer and
their treatments; and advice about sources of practical help. People report that they find it very
helpful having someone knowledgeable who they can talk to outside their normal clinical setting.
Sometimes people just need reassurance that they have been offered the best treatment option given
the details of their cancer. Others are seeking to come by further less accessible information, which
our Information Service is particularly good at accessing. On many occasions providing information
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turns into a much more significant support episode, and one example illustrates this, as well as the
benefits of a shared service between our Centre and St George’s Hospital:

John (not his real name) was extremely anxious about having treatment under a general anaesthetic
and walked out of the hospital twice because he couldn’t face having the procedure. The Information
Officer accompanied him to an outpatient appointment to discuss having his procedure under an
epidural anaesthetic and agree a management plan that would lead to successful treatment.

The Information Officer suggested that John see the Centre’s hypnotherapist, for a series of sessions
to reduce his stress and anxiety, which John did and practiced the methods at home. Our
hypnotherapist then went on a voluntary basis to St George’s on the day that John was due to have
surgery and stayed with him throughout. The hospital agreed to allow our hypnotherapist to
accompany John into the operating theatre to provide additional support. This finally enabled John
to go through with the surgery, which was successful.

Support

Users of our services frequently mention that it is the overall sense of support from the Centre and its
staff that is so reassuring and helpful. The hospitality offered is as important as the individual
services, and our part time Support Officers, along with the excellent team of meeting and greeting
volunteers, are very effective in responding to individual needs as they arise. Sometimes people drop
in and other times will be at the Centre for a group or therapy, and comment how beneficial they find
it to be able to have a one-to-one talk about current pre-occupations with having to pre-book it.
These episodes are recorded as “support one-to-one sessions’ on the statistical table on page 11.

A client comment made in 2010, shows the importance of the support and of each of the different
forms of help offered:

My journey through attending the Centre has given me a new lease of life. It has offered me
emotional and physical support after dealing with Radio & Chemo regaining my balance e.g.
ligament damage supporting my walk with a walking stick.

The Paul D’Auria Cancer Support Centre has supported me with massage, reflexology, relaxation
techniques yoga sessions and visualisation. The healing journey helped me to focus on the positives.
There is always someone there for us to speak to. Without the support of the centre it would have
been impossible for me to achieve and maintain the physical and mental health I'm in now. Also we
have found a support group which enables us to meet monthly. We support each other emotionally
and we organise social events and organising health awareness in the community.

Groups and Classes

The need for particular groups and classes varies over time, so not only do we start new groups; we
also let go of ones that seem to be less in demand. This last year, our Asian and African and
Caribbean Support Groups have continued to be important for members of those communities. Both
groups have just under 20 members, with the numbers attending each month varying with many
circumstances, including ill health and the responsibilities of caring for someone with cancer.
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Although yoga has been less popular, qi gong (Chinese energy exercises) has had a very regular
attendance and the benefits of the gentle exercise that is involved increase both energy and mood of
those participating.

The Creativity Group is usually attended by people who have already received some series of therapy
at the Centre, and enables people to explore how they can express themselves.

A peer Support Group and a Carers’ Group were discontinued since demand for them was very
intermittent.

Wellbeing educational programme

In the last three years we have offered much more extensive courses which enable people to learn
skills such as relaxation and stress control, and to develop much greater resilience in the face of the
various kinds of adversity that cancer often brings to the person who is ill and to their family
members.

There are two main types of coursework involved:

The Healing Journey Programme
The Healing Journey Programme is a five-step course running over 15 months, in which those who
continue to the more advanced levels develop a very strong supportive group of others with similar
issues which often lasts beyond the end of the programme. The early levels teach coping and
relaxation skills and the later levels help people to deal with internal blocks to greater wellbeing, and
move towards a more fulfilling life.

This is the most popular programme we have ever run, with circa 25 usually joining level 1, and 8-10
people completing the whole programme. There were 532 attendances at Healing Journey sessions in
2010-11.

Most participants report that the course has helped them to relax, deal with stress, deal with negative
thoughts and feelings, feel they have more control, feel a greater sense of calm and inner peace and
an enhanced motivation to practise the exercises that help with relaxation and stress control. Sample
comments from participants ending the course in March 2011 include:

o [ feel that the healing journey has been central to my life throughout this period, and I feel 1
have been given growing insights into myself & spirituality. I feel that this has helped me to
accept my illness, but with added strength and increased sense of well-being & belonging.

o [ believe each of us is richer from the experience of the HJ. I have seen everyone at Level 5
calmer, more self assured and most importantly happier than when they came at Level 1.

Launch of the UK edition of The Healing Journey: Overcoming the Crisis of Cancer by
Professor Alastair Cunningham

In order to help disseminate the research carried out in Canada over 25 years in to the impact of the
Healing Journey courses, we decided to bring out a new UK edition of the book, including a chapter
by Centre Director Petra Griffiths on the adaptations made to the programme as it is offered in the
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UK. This led to an invitation to give the keynote speech at the National Conference of Cancer Self
Help Groups in July 2010, and to run a workshop there for those interested in the programme.

Nearly 400 healing journey books and audios have been distributed in 2010-11. Owing to the
interest in the courses from people in other parts of the country, we have launched an on-line version
of the course, which will be reported on in next year’s operational review.

Mindfulness and meditation 5 week course

We have for the second time run a specially tailored course teaching mediation and mindfulness.
This course enables people to learn mindfulness in a form that initially demands less practice and is
therefore more suited to the needs of people with cancer. 14 people participated and found the course
format very useful:

- 1 feel calmer and am mindful of using positive thought to deal with anxious situation
- 1 had previously tried to meditate but often it turned into an endurance test. [ am much kinder
to myself now.

Workshops

In 2010-11 we raised some grants that enabled us to offer four workshop days which involved some
good opportunities for social exchange, a meal together, and topics of relevance to the target
audience. Two Time for You days were aimed primarily at carers but we found that carers were
reluctant to come unless the person they are caring for was also offered a place. They were attended
by between twenty and forty participants. Comments after the days included: Wonderful, really
amazing, relaxing and enjoyable; very invigorating; fun and enjoyable; the day was brilliant and
entertaining; very interesting and enlightening.

Two workshop days were funded for our Asian and African & Caribbean Groups, who chose to have
a pamper day and a glamour day, which were attended by 30 and 24 members of those groups and
some of their family members and carers. On the Glamour Day hair care was a big focus, since this is
a preoccupation of the group members especially when hair loss occurs following cancer treatment.
On the Pamper Day, Bollywood Dancing was taught and many people who weren’t expecting to
found themselves acquiring new skills.

Social events

Through the good offices of Goldman Sachs and their teamworks volunteers, we held three social
events in the summer of 2010: eighteen people visited the British Museum, twenty five went on an
outing to Kew Gardens, and thirty two came for an afternoon tea at the Centre.

Home Visiting Service

We have been very pleased to be able to restart this service which is aimed at people who are
housebound or who would find it unduly taxing to travel to and from the Centre to receive a service.
Many of the clients for this service are at the end of their lives and living alone is becoming more
common, so receiving volunteer visits can make a considerable difference to the most vulnerable
time in a person’s life. Some of our former volunteers have come back on board and we have run a
further volunteer training in order to recruit a further 12 to the team, giving a team of 25.
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Considerable time has been spent by the senior palliative nurse who is in charge of this service
rebuilding relationships with referring health professionals, on whom we depend in order to get to
see people while there is still time to provide services. Despite the clear need for this service, it isn’t
easy getting referrals at an early enough point, and the service is rebuilding slowly, with 46 visits
having been carried out to 12 clients between October 2010 and March 2011. We are still working
hard to make this service better known so that it can deliver the quantity of visits that it made at its
peak (before funding issues led to its being temporarily in abeyance) The quality of the service
offered is second to none, as is shown by the feedback from family members of clients who have
usually died, and from whom we can’t elicit direct feedback.

Outreach work with black and ethnic minority communities
Only very limited funding was available this year for these cancer awareness sessions conducted in
the community.

The first event took place in July 2010 at the AME Zion Church, in Battersea and a talk was given
about prostate cancer as a part of a health awareness day. The event was attended by approximately
80 Black Majority Church members.

The second event took place at the end of September and was delivered to a diverse group of 20
women from BME communities in Tooting Bec to raise breast cancer awareness. It was fitting that
the session was held in the lead up to Breast Cancer Awareness month. The session coincided with
the celebration of Eid at the end of Ramadan and created an opportunity to engage with local key
contacts. The Centre's BME outreach consultant, Information Officer and members of the South
Asian group raised awareness of breast cancer awareness by sharing patient experience and by using
innovative games related to signs and symptoms.

Given the level of need still being exhibited by ethnic minority groups affected by cancer, and the
continued lower uptake of cancer screening, we are seeking to develop a further outreach project that
will enable us to work in ongoing ways with local ethnic community groups, and are pleased to have
received a one-off grant from Wandsworth PCT to help us to research and develop a viable project
for the future.

Volunteering hours

The wonderful and essential help that volunteers have carried out has now reached approximately
7,500 a year. Volunteers doing work directly involving clients are now providing 5,500 hours a year,
and are indispensable to our service provision. We are also receiving a great deal of volunteer help
with our IT systems and with fundraising, which are both essential backup activities. We are very
grateful indeed for all the help we are receiving and to our part time Volunteer Coordinator who
organises it all and provides excellent back up for our volunteers.
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SERVICES DELIVERED
Name of Service Number of Services Delivered
2010/11 2009/10
DIRECT SERVICES
a. One-to-one sessions held in Centre
One-to-one counselling/therapies booked 2,044 1,556
Information sessions for people affected by cancer 167 116
Benefits Advice 98 32
Drop-ins 155 98
Support one-to-one sessions 300 336
BME one-to-one support (in person & by phone) 372 268
Total One-to-one in Centre 3,136 2,406
b. One-to-one support in community
Home visits 46 part year 381
BME one-to-one support in community 12 18
Attendances at social events in community and at 75 not applicable
centre
Total One-to-one support in community 133 399
TOTAL ONE-TO-ONE SERVICES (CENTRE & 3,269 2,805
COMMUNITY) 1a. + 1b.
c¢. Other
Groups & workshops 829 819
Telephone and Email Support & Info. 5,035 5,428
BME Educational Outreach 100 171
Well-being Educational sessions 977 621
User involvement group 12 18
Total other services 6,953 7,057
TOTAL DIRECT SERVICES 10,222 9,862
2. INDIRECT SERVICES 2010/11 2009/10
Newsletters distributed 5,056 4,665
Asian Publications 560 500
Centre Publications 406 40
Web pages accessed 36,546 28,166
Training course attendances 69 not applicable
TOTAL INDIRECT 42,637 33,371
GRAND TOTAL 52,859 43,233
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NUMBER OF SERVICE USERS

Number of Users

2010/11 2009/10
DIRECT USERS
Complementary therapy & group users 425 320
Home Visiting clients 12 part year 54
Attendees at well-being teaching sessions 415 85
Attendees at BME outreach sessions 100 171
Enquirers who are not clients 232 339
Information Service users 122 200
Benefits Advice users 98 32
BME users of one-to-one support 50 45
Attendees at training courses 23 Not applicable
TOTAL DIRECT USERS 1,477 1,246
INDIRECT USERS
Users of Asian Publications 560 500
Users of other Centre publications 406 40
Unique website visitors 7,745 7,117
Additional newsletter recipients, not receiving one-to- 788 955
one services (excluding donors)
TOTAL INDIRECT USERS 9,499 8,612
TOTAL OF DIRECT AND INDIRECT SERVICE
USERS: 10,976 9,858

THE CENTRE’S USERS: ETHNICITY AND GENDER

In 2010-11 63% of our service users coming into the Centre were white; 16% black; 14% Asian; 4%
other; 2% mixed; and 1% Chinese. 37% from black and ethnic minority communities is a high
proportion compared with the local population (an average of 20% for local wards), demonstrating
that the outreach work we do and our commitment to supporting Asian and African & Caribbean
Support Groups at the Centre is having a positive impact on take-up.

The proportion of men continues to be 20%, a similar level to other centres. We are having some
success in recruiting more male volunteers and staff so hope that this will encourage take-up by men.

12
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FINANCIAL REVIEW

The financial statements for the year are set out on pages 20 to 31. They have been prepared in
accordance with the accounting policies set out on pages 22 and 23 and comply with our constitution
and applicable law.

Summary

The overall surplus for the year to 31 March 2011 was £14,637, which given the comparison with
2009/10 of a surplus of £61,385 reflects the challenging environment in which the Centre operates.
The surplus in the year consists of a restricted deficit of £4,544, funded by brought forward reserves,
and an unrestricted surplus of £19,181.

We are extremely grateful to the Community Development Fund on behalf of the Office of the Third
Sector for awarding the Centre a grant which has funded a significant proportion of our Cancer
Wellbeing programme for one year from 1 October 2009.

Wandsworth Primary Care Trust (PCT) has continued to provide a key grant of £50,000 to cover
some of our essential core costs. This grant was received in recognition of the fact that the services
offered by the Centre to those affected by cancer in Wandsworth (which are additional to the work of
the NHS), are in line with the Government’s strategy for developing supportive and palliative care in
the community.

Wandsworth PCT also continues to fund 50% of the costs of the Macmillan Information and
Education Officer post, the other 50% being funded by the St George’s Healthcare Trust. The post
holder operates from the Centre for 50% of the time.

We are also very appreciative of the private donor who has funded The Healing Journey for a third
year.

Total income for the financial year amounted to £359,813 which is a reduction of £62,911 from the
previous year. Unrestricted income was £210,791 (2010: £270,542) and restricted income was
£149,022 (2010: £152,182).

The cost of providing our services was £345,176 (2010: £361,339), of which £153,566 (44.0%) was
funded from restricted funds (2010: £130,198 (36.0%))).

Restricted income

As noted above, the Centre received a grant of £72,504 from the Community Development Fund on
behalf of the Office of the Third Sector to support our Cancer Wellbeing programme. This was a 12
month grant from 1 October 2009; therefore 50% (£36,252) is included within restricted income this
year. Their support was received at a critical point and has allowed the Centre to continue to
provide its core services as well as allowing us to approach other potential funders from a firmer
financial footing.

Due to a donation of £30,000 received from the Eranda Foundation we were able to restart our Home
Visiting Service from October 2010. In addition the Persula Foundation has helped enormously by
providing funding of £5,000 this year and a further £5,000 for the coming year to support training
within this part of the service.
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The Healing Journey has continued to be supported as a result of the continuing generosity of a
private donor - £15,000 contribution - and has benefitted from a development grant from Macmillan
Cancer Support.

We also received restricted funding totalling almost £38,000 from a number of companies and
Charitable Trusts primarily for our Cancer Wellbeing programme and for the provision of
Mindfulness and Meditation courses. We are very grateful for the generosity and support of all our
key donors.

Unrestricted income

Unrestricted income continues to be an essential part of the Centre’s funding requirements. It is
needed to provide additional funding for all the Centre’s services in supporting people with cancer
and provides funding for the essential administration and management of the Centre and its office
overheads, without which the Centre could not meet its charitable objectives. Many of those who
provide us with such valuable support by way of restricted funding do not permit their grants or
donations to meet the full management and administration costs associated with the services they
fund. We are therefore especially grateful to all those who provide funding in unrestricted form.

In total, unrestricted income amounted to £210,791 in the year compared with £270,542 in the
previous year. The major differences which explain this reduction is the lack of a major fundraising
event in 2010/11 compared with the Art Alliance event which raised over £50,000 in the previous
year and the emergency appeal also in the previous year which raised over £10,000.

Operating Costs

Our total expenditure in the year was £345,176, compared to £361,339 in 2009/10 and £366,006 in
2008/9. This steady reduction reflects our continued determination to keep costs as low as possible
to reflect the availability of resources.

Of the Centre’s total costs, approximately 70% are salary costs. We are conscious of the need to
keep costs to a minimum consistent with the levels of service and care that we want to provide to our
clients, but we must also meet the essential expenses in running the Centre in a professional manner.
The growth in volunteer support is a tremendous help in providing our services and keeping our costs
down.

Outlook

Total reserves now stand at £163,378, of which £114,558 are unrestricted. The general economic
environment continues to be harsh, together with the restrictions on Government funding, and the
Centre still faces major challenges to raise the funds needed to enable it to continue to provide the
services currently offered to its users. We are very fortunate to have secured a three year, £30,000 a
year, grant from the City Bridge Trust for our Cancer Wellbeing programme which started 1 October
2010. Whilst this is a great boost, long term sustainable committed funding is extremely difficult to
secure and we do need to find new sources of funding to meet the costs not only of the services
themselves but also the essential expenses of running the Centre.

The year to 31 March 2012 looks set to be very challenging. Every effort is being made to raise as

much income as possible through our fundraising initiatives, but given the uncertainty of
uncommitted income and the difficult economic environment, the Trustees are keeping the position
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under close review with a view to taking appropriate action if required. It remains the primary
objective to avoid having to reduce the level of services and support we offer to our clients.

Reserves policy

In accordance with Charity Commission guidelines, the Trustees have considered the level of
reserves which it is appropriate for the Centre to hold. The Trustees have considered in particular the
timing of the Centre’s income and expenditure, in particular recent experience that a significant
proportion of the Centre’s income arises in the second half of the year, as well as the imperative that
the Centre should be able to continue to meet its charitable objectives in the short term in the event of
a temporary shortfall in fundraising income.

It is therefore essential that the Centre has a cushion of reserves against such contingencies. The
Trustees have decided that the objective of the Centre is to maintain unrestricted funds at a level
which represents not less than three and not more than six, months’ expenditure, bearing in mind any
committed income for the coming year. At 31 March 2011, the Centre’s unrestricted reserves were
£114,558. The Trustees consider to this to be within the stated policy going forward, particularly as
our cost base has been reduced over the last two years. However ideally we would aim rebuild our
reserves to provide the greater cushion referred to above to enable us to continue to meet our
objectives. This will, as always, require significant effort and success in continuing to raise funds.
The Trustees and the Centre’s management and fundraising team are constantly seeking ways to
increase long term funding to reduce the level of unrestricted reserves considered necessary.

GOVERNANCE REVIEW

Constitution and objects
The Objects of the Charity are to promote good health and provide information, support, therapies and
education to people affected by cancer and their families. Our Mission Statement is set out in the
Operational Review above.

Board of Trustees

The Trustees who have served during the year and since the year end are set out on page 2. Trustees
are appointed by the members of the Centre and serve for a period of three years after which they
may seek re-appointment. The Trustees meet, as a non-executive body, quarterly and there is a
Finance and Fundraising Monitoring Committee which also meets at least quarterly to assess the
financial situation of the Centre and its future funding. This committee reports to the full Board of
Trustees. Responsibility for the day to day management of the Centre rests with the Centre’s director,
Petra Griffiths, although the Trustees have agreed a schedule of major matters which are reserved for
their decision. These matters include the approval of the annual business plan and strategy, approval
of the Centre’s budget and monitoring of financial performance, and agreeing the fundraising
strategy. The Board is also responsible for approving any new senior posts and for reviewing the
performance of the Director.

The Board of Trustees seeks to have a balance of skills and experience, including in general
management, finance, charity governance, service delivery, the NHS and experience of cancer.
Experience in human resources, fundraising, medical — especially oncology, legal and public
relations are also considered desirable.
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New Trustees are recruited through a variety of means, including personal contacts and volunteering
organisations. Four places on the Board are explicitly reserved for current or former Centre users.
All new Trustees are offered induction by means of written information on the Centre and an
opportunity to meet the staff of the Centre, both during the induction process and throughout the
year.

During the past year we have been seeking a new Chair and during this period Vice Chair, Sarah
Wilton, has very kindly continued in the role of Acting Chair, for which we are very grateful. The
Board appointed Francois Nairac as Chair in June 2011 and he will put himself forward for election
at the AGM in the autumn. Francois Nairac has already achieved an excellent embryonic partnership
for the Centre which may lead to permanent premises in the future that are ideally located for the
Centre’s service users. The Board is delighted that he has agreed to take on the Chair, working
alongside the two Vice Chairs, whose longstanding knowledge of the organisation will remain
invaluable.

Public Benefit

From 1 April 2008 the Charities Act 2006 requires all charities to meet the legal requirement that its
aims are for the public benefit. The Trustees confirm that due regard has been paid to Charity
Commission guidance on public benefit. This guidance states that there are two key principles to be
met in order to show that an organisation’s aims are for the public benefit. Firstly, there must be an
identifiable benefit and secondly, that the benefit must be for the public or a section of the public.

The Trustees are satisfied that the aims and objectives of the Charity, and all the activities which are
detailed above, meet these principles.

Risk management
The Trustees have examined the major strategic and operational risks which the charity faces and are
satisfied that systems are in place to manage our exposure to the major risks as far as possible.

Statement of Trustees’ responsibilities
The Trustees are responsible for preparing the Report of the Trustees and the financial statements in
accordance with applicable law and United Kingdom Generally Accepted Accounting Practice.

Company law requires the Trustees to prepare financial statements for each financial year which give
a true and fair view of the state of affairs of the charitable company and of the incoming resources
and application of resources, including the income and expenditure, of the charitable company for
that period. In preparing those financial statements, the Trustees are required to:

select suitable accounting policies and then apply them consistently;

observe the methods and principles in the Charity SORP;

make judgments and estimates that are reasonable and prudent;

prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the charitable company will continue in business.

The Trustees are responsible for keeping proper accounting records which disclose with reasonable
accuracy at any time the financial position of the charitable company and to enable them to ensure
that the financial statements comply with the Companies Act 2006. They are also responsible for
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF
PAUL D’AURIA CANCER SUPPORT CENTRE LIMITED

We have audited the financial statements of Paul D’Auria Cancer Support Centre Limited for the
year ended 31 March 2011 which comprise the Statement of Financial Activities, the Balance Sheet
and the related notes. The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice).

This report is made solely to the charitable company's members, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we
might state to the charitable company's members those matters we are required to state to them in an
auditors' report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the charitable company and the charitable company's
members as a body, for our audit work, for this report, or for the opinions we have formed.

Respective responsibilities of trustees and auditors

As explained more fully in the Statement of Trustees' Responsibilities set out on page 16 the trustees
(who are also the directors of the charitable company for the purposes of company law) are
responsible for the preparation of the financial statements and for being satisfied that they give a true
and fair view.

Our responsibility is to audit and express an opinion on the financial statements in accordance with
applicable law and International Standards on Auditing (UK and Ireland). Those standards require us
to comply with the Auditing Practices Board's (APB's) Ethical Standards for Auditors.

Scope of the audit of the financial statements
A description of the scope of an audit of financial statements is provided on the APB's website at
www.frc.org.uk/apb/scope/private.cfm.

Opinion on financial statements
In our opinion the financial statements:

e give a true and fair view of the state of the charitable company's affairs as at 31 March 2011
and of its incoming resources and application of resources, including its income and
expenditure, for the year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and

e have been prepared in accordance with the requirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Report of the Trustees for the financial year for which the
financial statements are prepared is consistent with the financial statements.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006
requires us to report to you if, in our opinion:
e adequate accounting records have not been kept or returns adequate for our audit have not
been received from branches not visited by us; or
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STATEMENT OF FINANCIAL ACTIVITIES

(INCORPORATING AN INCOME AND EXPENDITURE ACCOUNT)

Incoming resources
Incoming resources from
generated funds

Grants

Donations and legacies
Trusts and companies

Investment income
Other income

Total incoming resources

Resources Expended
Costs of generating funds

Charitable activities
Cancer wellbeing
BME outreach

Home visiting service
Macmillan information
Wellbeing educational

Governance costs
Total resources expended

Net incoming resources
Net movement in funds
Total funds at 1 April 2010

Total funds at 31 March 2011

Notes

2(3i)
2(ii)
2(iii)
2(iv)
2(v)

[98)

W W W W W

CONTINUING OPERATIONS
All incoming resources and resources expended arise from continuing activities.

Unrestricted

Funds

£

50,000
50,954
39,550

2,239
68,048

82,216

3,235
10,506
5,500

101,457
7,139

20

FOR THE YEAR ENDED 31 MARCH 2011

Restricted
Funds

74,241

15,350
25,693
36,480

53,364

Total
Funds
2011
£

86,252
92,644
103,068

2,239
75,610

156,457
0
18,585
36,199
41,980

253,221
7,139

14,637

Total
Funds
2010
£

142,999
77,601
106,792

950
94,382

102,687

132,005
12,473
45,047
35,706
25,242

250,473
8,179
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NOTES TO THE FINANCIAL STATEMENTS FOR THEYEAR ENDED MARCH 31 2011
1. ACCOUNTING POLICIES

Basis of preparing the financial statements

The financial statements are prepared in accordance with applicable United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice), which have been applied
consistently.

Accounting convention

The financial statements have been prepared under the historical cost convention, the Companies Act
2006 and the requirements of the Statement of Recommended Practice, Accounting and Reporting by
Charities.

Financial Reporting Standard Number 1
Exemption has been taken from preparing a cash flow statement on the grounds that the charitable
company qualifies as a small charitable company.

Incoming resources

Voluntary income including donations, gifts and legacies and grants that provide core funding or are
of general nature, is recognised where there is entitlement, certainty of receipt and the amount can be
measured with sufficient reliability. Such income is deferred and recognised in future accounting
periods when or to the extent that either the grant or donation is for use in future accounting periods
or the donor has imposed conditions which must be met before the charitable company has
unconditional entitlement.

Resources expended

Resources expended are included on an accruals basis, inclusive of any VAT which cannot be
recovered. Resources expended are allocated to the particular activity where the costs relate directly
to that activity. The cost of overall direction and administration of each activity, comprising salary
and overhead costs, is apportioned on the basis of an estimate of staff time allocable to each activity.
Fundraising costs and costs associated with the management and administration of the charitable
company are charged to unrestricted funds. Governance costs comprising audit fee and the
appropriate proportion of the salary costs of the Centre Director relating to governance arrangements
are charged to unrestricted funds.

Depreciation of tangible fixed assets

Depreciation is provided on a straight-line basis and aims to write down the cost of all tangible fixed
assets over their estimated useful lives of 4 years or sooner if applicable.

Fund accounting

Unrestricted funds are donations and other incoming resources receivable or generated for the
objects of the charitable company without further specified purpose and are available as general
funds.

Designated funds are unrestricted funds earmarked by the Board of Trustees for particular purposes.

Restricted funds are to be used for specific purposes as laid down by the donor. Expenditure that
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meets these criteria is charged to the fund, together with management and support costs specifically
funded. Any other costs associated with a project which has partial restricted funding are charged to
unrestricted funds.

Volunteer Policy

A significant amount of time is expended on the charitable company’s activities, which is donated
free of charge. It is not possible to quantify the value of time given and accordingly it is neither
recorded as donated income nor as an expense in the financial statements. An estimate of the hours
of time donated in included in the Report of the Trustees.

Taxation
The charitable company is exempt from corporation tax on its charitable activities.

Pension costs and other post-retirement benefits

The charitable company operates a defined contribution pension scheme. Contributions payable to
the charitable company’s pension scheme are charged to the Statement of Financial Activities in the
period to which they relate.
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2. INCOMING RESOURCES

(i) Grants
Statutory grants
Macmillan Cancer Support

(ii) Donations and legacies
Donations

(iii) Trusts and companies
(iv) Bank interest
(v) Other income
Seminar and workshop fees

Events income
Sundry income

TOTAL

Unrestricted
Funds

24

Restricted
Funds

Total

2010

137,288
5,711
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3. RESOURCES EXPENDED

Cancer HVS Macmillan Wellbeing Fund Governanc Total Total
wellbeing information Educational Raising e 2011 2010
programmes

£ £ £ £ £ £ £ £
Direct costs
Staff costs 76,204 12,052 28,236 18,431 56,895 3,834 195,652 212,448
Fundraising costs - - - - 7,418 - 7,418 11,023
Insurance 1,085 275 - - - - 1,360 1,504
Freelance staff &
consultants 5,591 150 - 9,647 - - 15,388 6,875
Recruitment 253 - - - 125 - 378 2,239
Publications 310 - - - - - 310 60
Printing & copying 1,704 - - 640 - - 2,344 1,812
Rent 2,617 - 125 - - - 2,742 1,613
Audit & legal fees 220 - - - - 3,305 3,525 2,938
Education
programme costs - - - 6,467 - - 6,467 8,100
Postage & delivery 375 - - 25 - - 400 255
Telephone 1,287 - - - - - 1,287 650
Support group 5,016 - - - - - 5,016 5,127
Stationery 757 - - - - - 757 86
Volunteers 513 35 - - - - 548 712
Sundry 175 194 - 108 - - 477 1,103
Total direct costs 96,107 12,706 28,361 35,318 64,438 7,139 244,069 256,545
Support costs allocated to activities
General office &
finance staff 28,954 2,820 3,760 3,196 9,777 - 48,507 50,158
Premises 8,068 786 1,048 891 2,724 - 13,517 14,679
Office 9,340 910 1,213 1,031 3,154 - 15,648 10,998
Depreciation 1,936 189 252 214 654 - 3,245 3,013
Other 12,052 1,174 1,565 1,330 4,069 - 20,190 25,946

60,350 5,879 7,838 6,662 20,378 - 101,107 104,794
Total 156,457 18,585 36,199 41,980 84,816 7,139 345,176 361,339
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4. NET INCOMING RESOURCES FOR THE PERIOD

This is stated after charging: 2011 2010

£ £
Audit fees 3,525 2,938
Depreciation 3,245 3,012

5. STAFF COSTS
Staff costs were:

£ £

Wages and salaries 225,015 240,016
Social security costs 15,395 18,206
Pension costs 3,749 3,652
244,159 261,874

Throughout the year Wandsworth Primary Care Trust and St George’s Health Care Trust jointly funded
a Macmillan Information and Education Officer to work at the Centre for part of the time. The funding
for this post is included in donation income and an equivalent amount has been included in wages and
salaries.

The Centre makes matching contributions up to a maximum of 5% of salary to an independently
managed and administered defined contribution stakeholder pension scheme. In the year, contributions
were made in respect of five employees.

No employee received remuneration exceeding £60,000 during the year.

The average number of full time equivalent employees during the year was made up as follows:

2011 2010

Direct charitable work 5 5
Governance and fundraising 2 2
7 7

No remuneration was paid and no reimbursements of expenses were made to Trustees.

26



PAUL D’AURIA CANCER SUPPORT CENTRE
REGISTERED COMPANY NUMBER 06802920 (ENGLAND AND WALES)

NOTES TO THE FINANCIAL STATEMENTS FOR THEYEAR ENDED MARCH 31 2011

6. TANGIBLE FIXED ASSETS
Office
Equipment
£
Cost
At 1 April 2010 8,933
Additions 0
Disposals 0
At 31March 2011 8,933
Depreciation
At 1 April 2010 3,012
Charge for the period 3,245
At 31 March 2010 6,257
Net book value
At 31 March 2011 2,676
At 31 March 2010 5,921
7. DEBTORS AND PREPAYMENTS
2011 2010
£ £
Trade debtors - 50,000
Accrued income - 564
Gift Aid 1,392 3,209
Prepayments 1,837 2,415
3,229 56,188
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8.

10.

CREDITORS — amounts falling due within one year

Taxation and social security
Accrued expenditure
Deferred income

ANALYSIS OF NET ASSETS BETWEEN FUNDS

General

fund

£

Tangible fixed assets -
Current assets 125,658
Current liabilities (11,100)
Net assets at 31 March 2011 114,558

STATEMENT OF FUNDS

Designated
funds
£

Restricted
funds
£

2,676
66,049
(19,905)

48,820

2,676
191,707
(31,005)

163,378

In the table overleaf, Incoming Resources on Restricted Funds represent the specific funding
received for each of the services concerned. The Outgoing Resources represent the proportion of
total expenditure on each service which is met directly from Incoming Resources. The remainder
of the expenditure on each service is funded from Unrestricted Funds and is therefore included in

the Outgoing Resources charged to the General fund of the Charity.
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10. STATEMENT OF FUNDS (continued)

1. Cancer Well-being
Community Development
Foundation/Office of the Third Sector
The City Bridge Trust

Other

2. BME Outreach
Community Development Foundation

3. Home Visiting Service
4. Equipment
5. Macmillan Information Officer

6. Well-Being educational programmes
Educational Workshop
The Healing Journey
Meditation & mindfulness
7. Other
Restricted depreciation
Services for carers

Total Restricted Funds
Unrestricted Funds
Designated
Depreciation fund
General fund

Total Unrestricted Funds

Overall Total

At31 Incoming Outgoing Transfers At 31
March Resources Resources March
2010 2011
£ £ £ £ £
1,982 36,252 (41,205) 2,971 -
15,000 (13,526) - 1,474

4,000 9,967 (12,300) - 1,667
2,971 (2,971) -
7,494 36,340 (14,831) - 29,003
5,924 600 (5,779) - 745
25,000 (25,000) - -

540 781 - - 1,321
21,619 21,792 (33,723) - 9,688
3,290 (2,168) - 1,122

5,834 - (3,159) - 2,675
3,000 - (1,875) - 1,125
53,364 149,022 (153,566) - 48,820
81 - (81) - -
95,296 210,791 (191,529) - 114,558
95,377 210,791 (191,610) 114,558
148,741 359,813 (345,176) - 163,378
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11.

PURPOSE OF FUNDS

Purposes of restricted funds

Cancer Wellbeing specific
support

BME Outreach

Home Visiting Service

Equipment

Macmillan Information
Officer

Wellbeing educational
programmes

Other - Restricted
depreciation

Other - Services for carers

The Cancer Wellbeing fund is to provide a range of services such
as complementary therapies, support and information to people
with cancer to enable them to better cope with their diagnosis.

The BME Outreach fund has provided funding for the
continuation and further development of the outreach work within
the BME community. In 2010/11 this became an integral part of
the Cancer Well Being Fund.

The home visiting service fund is for the provision of counselling,
massage and support to people with cancer and their carers in their
own homes.

The equipment fund is to provide specifically funded items of
equipment.

The Macmillan Information Officer fund is for the provision of
information about cancer and its treatments and also to provide
practical help to those affected by cancer.

The Wellbeing Educational Programmes fund is for the provision
of courses and material to improve the wellbeing of participants
through self-help.

The restricted depreciation fund provides for future depreciation
charges on fixed assets financed from restricted resources.

The funds for services for Carers represent funding receive to run
specific events for the benefit of this group.
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12. COMPANY LIMITED BY GUARANTEE

Each member has a maximum potential liability of £1 in the event of the company being wound up.

13. COMMUNITY DEVELOPMENT FUND - HARDSHIP FUND

£
Total Grant Award 72,504
Less spent in 2009/10 (31,299)
Total available in 2010/11 41,205
Wages and on-costs 29,364
Associated overheads 4,158
Front-Line service delivery specific costs 4,387
Contribution to organisational core costs 3,296
Total Resources Expended 41,205
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